
PICTURED: BAY BRIDGE TOLL PLAZA, CAAC TRANSIT, WIKIMEDIA COMMONS

HOW WILL THIS HELP?

Improves mobility within a specific area or zone.

As some motorists choose not to enter the congestion pricing zone or 
change travel modes because of the cost, travel times within the zone 
become more reliable.

HOW DOES IT WORK?

On freeways, expressways, bridges, and tunnels, toll rates rise when 
demand is high and fall when demand is low. 

Parking rates can be similarly regulated based on demand.

Pricing can be regulated by time of day, or traffic operators can monitor 
congestion and coordinate with tolling or parking agencies to determine 
pricing and communicate the new rate to motorists. 

Requires collaboration between the transportation officials and the tolling 
or parking authorities to determine the pricing structure.

Congestion Pricing
Regulating demand for transportation facilities 
through cost charged to the users. 

+ ENSURE THAT TRAVELER INFORMATION AND TOLL RATE SIGNAGE IS PROVIDED IN 
ADVANCE OF THE DRIVER’S DECISION POINT REGARDING WHETHER TO USE THE 
MANAGED AREAS.

 + FOR DYNAMIC PRICING, THE TRANSPORTATION AGENCY COLLECTS CONGESTION DATA 
AND RELAYS IT TO THE TOLLING AND PARKING AGENCIES, WHICH MANAGE THEIR OWN 
COLLECTION FACILITIES AND HANDLE BILLING. 

+ THE BASIC TOOLS NEEDED FOR CONGESTION PRICING INCLUDE TRAFFIC SENSORS TO 
MONITOR CONGESTION, DYNAMIC MESSAGE SIGNS TO COMMUNICATE PRICING TO THE 
TRAVELING PUBLIC, AND TELECOMMUNICATIONS BETWEEN THESE DEVICES AND THE 
MANAGEMENT CENTER.

COST MAGNITUDE

 WHEN TO CONSIDER
THIS STRATEGY

COMPLIMENTARY
STRATEGIES

FREEWAY OR EXPRESSWAY 
CORRIDORS WITH RECURRING 
CONGESTION

CORRIDORS WITH HIGH  
TRANSIT USE

BUS ROUTES WITH INSUFFICIENT 
TRAVEL TIMES OR RELIABILITY

MANAGED LANES

PARKING MANAGEMENT

ELECTRONIC PAYMENT / TOLL 
COLLECTION

INTEGRATED CORRIDOR 
MANAGEMENT

TRAVELER INFORMATION
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Capacity and Demand

Travel Time

Reliability

Mobility

Economic Development

Incident Response

Safety

 TRANSPORTATION NEEDS 
ADDRESSED


