
A reminder about gas emergencies: If you smell natural gas, leave the premises immediately and call BGE from a safe 
location. Your call for emergency gas service will be answered 24 hours a day, seven days a week. A service person will 
come to your home or business free of charge to check for an emergency. Remember, if you smell gas, leave the area first, 
THEN call 1-800-685-0123. 

 

 
 
Laurel Route 1 BGE Operation Pipeline Project  
  
 
Dear BGE Customer, 

 
BGE plans to upgrade the aging, underground natural gas mains in your neighborhood and throughout 
our service area to continue to deliver natural gas safely and reliably (see map of Laurel Route 1 - 
Operation Pipeline Project on reverse).  
 
BGE authorized contractor Riggs Distler will be replacing the gas mains in the street and connecting 
customers’ properties to the new gas system.  This will require excavating the roads to access the gas 
mains, necessitating temporary lane closures and metal plates to cover the excavations in the off-hours. 
You may experience noise, dust, and debris. We will work to minimize the disturbance and we 
appreciate your patience. 
 
Please contact BGE Operation Pipeline at 443-423-1120 or operationpipeline@bge.com with any 
questions or concerns. Include your address and reference for the Laurel Route 1 in your message. You 
can learn more about the process and FAQs by visiting www.BGE.com/OperationPipeline. We thank 
you in advance for your patience and cooperation during this project. 
 
Sincerely, 
 
Ronald Kennedy 
Sr. Project Manager, BGE 
 
 
 
 
 
 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.bge.com/OperationPipeline


 

 
 

 
 
 

 
 

 

 



A reminder about gas emergencies: If you smell natural gas, leave the premises immediately and call BGE from a safe 
location. Your call for emergency gas service will be answered 24 hours a day, seven days a week. A service person will 
come to your home or business free of charge to check for an emergency. Remember, if you smell gas, leave the area first, 
THEN call 1-800-685-0123. 

 

 


	Ronald Kennedy
	Sr. Project Manager, BGE

