
Access Permit Issue Resolution Matrix Revised 03/24/2026 

LEVEL 1 (1 day) LEVEL 2 (3 days) LEVEL 3 (5 days) LEVEL 4 (10 days) LEVEL 5 (15 days) LEVEL 6 

Districts Regional Engineer Assistant District Engineer Deputy District Engineer District Engineer Chief Operations Officer Administrator 

District 1 

Dorchester, Somerset, 
Wicomico, Worcester 

Jeff Fritts 
410-677-4039

jfritts@mdot.maryland.gov 

Dan Wilson 
410-677-4040

dwilson12@mdot.maryland.gov 
Vacant 

Mark Crampton 
410-677-4006 

mcrampton@mdot.maryland.gov 

Andre Futrell 
410-545-0360 

Will Pines 
410-545-0400 

District 2 

Caroline, Cecil, 
Kent, Queen Anne's, 

Talbot 

Henry Dierker 
410-810-3244 

HDierker@mdot.maryland.gov 

Richard Baker 
410-810-3200 

RBaker@mdot.maryland.gov 
Vacant 

Kenny Fender 
410-810-3210 

Kfender@mdot.maryland.gov 

District 3 

Montgomery, 
Prince George's 

Kwesi Woodroffe 
301-513-7347 

kwoodroffe@mdot.maryland.gov 
Vacant 

Erich Florence 
301-513-7346

eflorence@mdot.maryland.gov 

Derek Gunn 
301-513-7311 

dgunn@mdot.maryland.gov 

District 4 

Baltimore, Harford 

Teresa Eller 410-
229-2332 

teller@mdot.maryland.gov 

Peter Campanides 
410-229-2381 

PCampanides@mdot.maryland.gov 

Erin Kuhn 
410-229-2304

ekuhn@mdot.maryland.gov 

Claudine Myers 
410-229-2310 

cmyers1@mdot.maryland.gov 

District 5 

Anne Arundel, Calvert, 
Charles, St. Mary's 

Jonathan Makhlouf 
410-841-1044 

JMakhlouf2@mdot.maryland.gov 

Robert Owolabi 
410-841-1023 

ROwolabi@mdot.maryland.gov 

Vacant Kimberly Tran 
410-841-1019 

ktran@mdot.maryland.gov 

District 6 

Allegany, Garrett, 
Washington 

Derek Bennett 
301-729-8430 

dbennett3@mdot.maryland.gov 

Barry Ritchie 
301-729-8426

BRitchie@mdot.maryland.gov 
Vacant 

Linda Puffenbarger 
301-729-8444 

lzerbee@mdot.maryland.gov 

District 7 

Carroll, Howard, 
Frederick 

Anish Thomas 
301-624-8151 

athomas10@mdot.maryland.gov 

Allan Kujenga 
301-624-8141 

akujenga@mdot.maryland.gov 

Scott Newill 
301-624-8108

snewill@mdot.maryland.gov 

Andrew Radcliffe 
301-624-8102 

aradcliffe@mdot.maryland.gov 

NOTES:
1. Denotes calendar days
2. Denotes maximum time frame before immediate escalation to next level
3. Any impasse will result in immediate escalation
4. If issue is escalated, ensure that all counterparts are notified of escalation prior to initiation.

mailto:jfritts@mdot.maryland.gov
mailto:JDodson@mdot.maryland.gov
mailto:mcrampton@mdot.maryland.gov
mailto:HDierker@mdot.maryland.gov
mailto:RBaker@mdot.maryland.gov
mailto:Kfender@mdot.maryland.gov
mailto:kwoodroffe@mdot.maryland.gov
mailto:eflorence@mdot.maryland.gov
mailto:dgunn@mdot.maryland.gov
mailto:teller@mdot.maryland.gov
mailto:PCampanides@mdot.maryland.gov
mailto:ekuhn@mdot.maryland.gov
mailto:cmyers1@mdot.maryland.gov
mailto:JMakhlouf2@mdot.maryland.gov
mailto:ROwolabi@mdot.maryland.gov
mailto:kfiasco@mdot.maryland.gov
mailto:ktran@mdot.maryland.gov
mailto:dbennett3@mdot.maryland.gov
mailto:BRitchie@mdot.maryland.gov
mailto:lzerbee@mdot.maryland.gov
mailto:athomas10@mdot.maryland.gov
mailto:akujenga@mdot.maryland.gov
mailto:snewill@mdot.maryland.gov
mailto:aradcliffe@mdot.maryland.gov




Accessibility Report





		Filename: 

		AMCommunicationMatrix.pdf









		Report created by: 

		Ungkana



		Organization: 

		







 [Personal and organization information from the Preferences > Identity dialog.]



Summary



The checker found problems which may prevent the document from being fully accessible.





		Needs manual check: 1



		Passed manually: 0



		Failed manually: 0



		Skipped: 10



		Passed: 20



		Failed: 1







Detailed Report





		Document





		Rule Name		Status		Description



		Accessibility permission flag		Passed		Accessibility permission flag must be set



		Image-only PDF		Passed		Document is not image-only PDF



		Tagged PDF		Passed		Document is tagged PDF



		Logical Reading Order		Needs manual check		Document structure provides a logical reading order



		Primary language		Passed		Text language is specified



		Title		Failed		Document title is showing in title bar



		Bookmarks		Passed		Bookmarks are present in large documents



		Color contrast		Skipped		Document has appropriate color contrast



		Page Content





		Rule Name		Status		Description



		Tagged content		Skipped		All page content is tagged



		Tagged annotations		Skipped		All annotations are tagged



		Tab order		Passed		Tab order is consistent with structure order



		Character encoding		Skipped		Reliable character encoding is provided



		Tagged multimedia		Passed		All multimedia objects are tagged



		Screen flicker		Skipped		Page will not cause screen flicker



		Scripts		Skipped		No inaccessible scripts



		Timed responses		Skipped		Page does not require timed responses



		Navigation links		Passed		Navigation links are not repetitive



		Forms





		Rule Name		Status		Description



		Tagged form fields		Passed		All form fields are tagged



		Field descriptions		Passed		All form fields have description



		Alternate Text





		Rule Name		Status		Description



		Figures alternate text		Passed		Figures require alternate text



		Nested alternate text		Passed		Alternate text that will never be read



		Associated with content		Skipped		Alternate text must be associated with some content



		Hides annotation		Skipped		Alternate text should not hide annotation



		Other elements alternate text		Passed		Other elements that require alternate text



		Tables





		Rule Name		Status		Description



		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot



		TH and TD		Passed		TH and TD must be children of TR



		Headers		Passed		Tables should have headers



		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column



		Summary		Skipped		Tables must have a summary



		Lists





		Rule Name		Status		Description



		List items		Passed		LI must be a child of L



		Lbl and LBody		Passed		Lbl and LBody must be children of LI



		Headings





		Rule Name		Status		Description



		Appropriate nesting		Passed		Appropriate nesting










Back to Top



