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County/toll 

Roadway Contact 

Information 

 Allegany County  (301) 777-5955 

Anne Arundel  (410) 222-7000 

Baltimore City  (410) 396-6802 

Baltimore County  (410) 887-3560 

Calvert County  (410) 535-0905 

Caroline County  (410) 479-0520 

Carroll County  (410) 848-6717 

Cecil County  (410) 996-6270 

Charles County  (301) 932-3450 

Dorchester County (410) 228-2920 

Frederick County  (301) 600-1564 

Garrett County   (301) 334-7488 

Harford County  (410) 638-3532 

Howard County  (410) 313-7450 

Kent County  (410) 778-4252 

Montgomery County (240) 777-6000 

Prince George’s County (301) 499-8600 

Queen Anne’s County (410) 758-0920 

St. Mary’s County  (301) 863-8400 

Somerset County  (410) 651-1930 

Talbot County  (410) 770-8150 

Washington County (240) 313-2720 

Wicomico County  (410) 548-4872 

Worcester County (410) 632-2244 

Maryland Toll Facilities (410) 537-1021 

www.MDTA.maryland.gov 
 

 

 

Connect with SHA 

SHA maintains the State’s non-tolled, 

numbered routes and interstates in the 23 

counties.  Click here for maintenance facilities 

and district office information 

To report a non-emergency issue on an SHA 

highway, log onto www.roads.maryland.gov 

and click “contact us” for an online service 

request form that is electronically tracked until 

the task is closed. 

For 24 hour access to live traffic cameras, go 

to www.roads.maryland.gov and click “CHART,” 

which stands for Coordinated Highways Action 

Response Team. Also view www.MD511.org. 

SHA is social!  Follow us on Twitter @MDSHA 

and “like” SHA on Facebook at 

www.facebook.com/MarylandStateHighwayAdmi

nistration. 

For the latest traveler information, log onto 

www.md511.org.  

  

http://www.roads.maryland.gov/
http://www.gov.allconet.org/pworks/co_roads.htm
http://www.aacounty.org/DPW/Highways/index.cfm
http://www.baltimorecity.gov/Government/AgenciesDepartments/Transportation.aspx
http://www.baltimorecountymd.gov/Agencies/economicdev/gateway/transportation/index.html
http://www.co.cal.md.us/index.aspx?NID=584
http://www.carolinemd.org/governmt/pubworks/workstop.html
http://ccgovernment.carr.org/ccg/pubworks/
http://www.ccgov.org/dept_works/index.cfm
http://www.charlescountymd.gov/pw/roads/roads
http://docogonet.com/index.php?page=highway
https://frederickcountymd.gov/index.aspx?NID=21
http://www.garrettcounty.org/
http://www.harfordcountymd.gov/dpw/engineering/Hwys/
http://www.co.ho.md.us/departments.aspx?ID=414
http://www.kentcounty.com/
http://www.montgomerycountymd.gov/dot/index.html
http://www.princegeorgescountymd.gov/Government/AgencyIndex/DPW&T/Snow-Ice/
http://www.qac.org/default.aspx?pageid=348&template=3&PageLevel=2&toplevel=34&cid=75
http://www.co.saint-marys.md.us/dpw/
http://www.somersetmd.us/
http://www.talbotcountymd.gov/index.php?page=Public_Works
http://www.washco-md.net/public_works/highway/highway.shtm
http://www.wicomicocounty.org/departments/fact_sheets/Dept_PW_Roads.pdf
http://www.co.worcester.md.us/pw/publicworks.aspx
http://mdta.maryland.gov/
http://www.roads.maryland.gov/Index.aspx?PageId=839
http://www.roads.maryland.gov/Index.aspx?PageId=839
http://www.roads.maryland.gov/
http://marylandsha.force.com/customercare/request_for_service
http://www.chart.state.md.us/TravInfo/trafficcams.php
http://www.roads.maryland.gov/
http://www.md511.org/
http://www.facebook.com/MarylandStateHighwayAdministration
http://www.facebook.com/MarylandStateHighwayAdministration
http://www.md511.org/


 

 

 

 

 

 

 

 

 Always fasten seatbelts and 

properly secure children in 

approved child safety seats.   

 NEVER pass snow plows or 

plow trains – the untreated 

road is in front of them, the 

treated road is behind. 

 Turn on headlights to see and 

be seen.  Maryland law requires 

headlight use when windshield 

wipers are in operation. 

 Increase following Distance 

from vehicles in front of you. 

 Slow down.  Speed limits are 

established for ideal weather 

conditions, not snow and ice.  

Four-wheel drive provides 

traction on snow, but not on ice. 

 Never abandon your vehicle.  

If you get into trouble and need 

to stop the car, move as far off 

the roadway as possible.  For 

assistance, dial #77 from your 

cell phone. Report abandoned 

vehicles as they can endanger 

motorists and slow winter 

operations. 

 

 

Take on Old Man Winter:  
Driving and Survival Guide 

 

  
  

CCaallll  551111  --  aa  ffrreeee  sseerrvviiccee  ffoorr  tthhee  
llaatteesstt  rrooaadd  ccoonnddiittiioonnss  aanndd  

ccoommmmuuttee  iinnffoorrmmaattiioonn;;    
oorr  vviissiitt  wwwwww..MMDD551111..oorrgg  

 

 

Remember to pack a survival 

kit that includes: 

 A fully charged mobile 

phone. 

 Jumper cables. 

 Shovel and small bag of kitty 

litter or gravel for traction. 

 Warm clothing and a 

blanket. 

 Bottled water and snacks. 

 Matches or lighter. 

 A basic tool kit. 

 

Get Your Vehicle 
“Road Ready” for Winter 

 Check battery for age and proper 

conditions to start vehicle on cold days. 

 Inspect belts and coolant hoses for 

excessive wear, damage or leaks. 

 Make sure tires have sufficient tread 

and are properly inflated. 

 Check headlights, tail lights and turn 

signals to ensure proper operation. 

 Keep the gas tank full to prevent gas 

line freezing. 

 Keep windshield wiper reservoir full. 

 

SSHHAA  wwiinntteerr  ooppeerraattiioonnss  iinn  

WWeesstteerrnn  MMaarryyllaanndd  
  

  

SHA’s Tow Plow in action  

 
 

 

 


